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Research on Metaverse Spatial Operation Based on QCA from Perspective of
Service-dominant Logic
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tute of Intelligent Evaluation and Governance, Fudan University; 4. Institute of Metaonreal, Shanghai,
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[Abstract] Consistent with the metaverse rising, the spatial operation and management of metaverse sys-
tem has become a core issue. Thus, with focusing on influencing factors on metaverse spatial operation, this
study relied on qualitative comparative analysis to detect configurations of metaverse spatial operation mech-
anisms. In accordance with 89 cased open-world digital games, configurations have been proposed from
perspectives of users and corporations based on service-dominant logic. The results indicate that it is neces-
sary to utilize technology to operate the space in metaverse, as well as adjust the relationship between the
user and the corporation, with activating the user potential of value co-creation. Beside the explanation on
the procedure into value creation and delivery, corporation should never ignore the rights and duties they
must take. The results of this study contribute to the related research on metaverse and spatial operation.
[Keywords] Metaverse; Metaverse spatial operation; Service-dominant logic; Value creation and deliv-
ery; User value
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x1 ZWTFHEZEEZENEZGHREMRE

Hiem 1 | Bienm 2 AIERM SHANRE
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EM B S ( Qualitative Comparative
Analysis, QCA) 2 Charles Ragin 7£ 1987 &£ &
FHRRBALELRDN, FEEEHRRMEE
HARMMIFTRIARS A, QCAFERESIL
ERXFITRE, RRZM ‘B 5882
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