1uswabeuey

$90IN0SeY UOIBULIOU|

2 0% N B TSR W

JO [eUINOP

REERERZ R ZHEERARITAHRR
—EFWRZE 8. 12 BIPEXNEB SRS DA DT

SR HFE O E E UMW

(1. EEIMEARFERFEEE S0, M ,510006; 2. BHREBE KFERHR,BHR,210023)

(B 2] SIXHELREARPEBREAEXIOENE—FER, WEITARTHR, IR
YEN RIDN IR LB NI OVIRES, BT 8. 12 KI2IBIF" /S 24 NIV K 2ZMX AP R MY 13757 2%
BREBEFOAEBSEARNBSOMANOHAR . EBHRLKNU N . REERERRE, I
QIR AMBERNEB SN BRI ERER; IEE R ERB - EIN0 TS ER, B
o 20% IS NITRIE R WER KRB 2 /N\8YR, SRttt 2 BRR P £ 2R 3D SWOEIY 894K
S DU VOBV RE BB/ “ 7187 WA LN R A SBRRIAR ST T IOEN R BB =T 12,
EMRSROEN L, IREBUSHTWIN SR LB AR T X R ORFIVEF SN

CRE1F] RE MBI (H2NES e BPaA ER&ES

(PEDES] G203 [MEHIRRB] A [XERS] 2095-2171(2017)01-0013-07
DOI:10.13365/j. jirm.2017.01.013

Behavior of Social Media Users in Disaster Area under the Outburst Disasters: A
Content Analysis and Longitudinal Study of Explosion in Tianjin 12" August 2015
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(1. School of Economics and Management, South China Normal University, Guangzhou 510006 ;
2. School of Management, Nanjing University of Posts and Telecommunications, Nanjing 210023)

[Abstract] Social media users in disaster area can provide first-hand information about disasters. There-
fore, study on user behavior of social media users in disaster area would be benefit for emergency response
of disasters. This study conducted a content analysis and longitudinal study based on 13,757 tweets genera-
ted by users in disaster area after 24 hours of explosion in Tianjin 12" August 2015. The main results are as
followings: the post time of social media users in disaster area is much quicker than this of traditional media
when disasters occur; social media users in disaster area tend to lead off emotion, and exceed 20% of
tweets are praying; within the first 2 hours of disaster, social media users in disaster area express their per-
sonal experience of and fear of disasters; and then they participate in the emergency response couple with
many emotions, such as praying, vicissitudes of life, etc. This study suggests that government should pro-
vide mental intervention for people in disaster area after disasters occur.

[Key words] Micro-blogging Social media Social networking services Disasters User behavior  In-
formation distribution
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